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O Ha3HAYeHHMHU OTBETCTBEHHOro coTpyaHuka JI0Y mo odecneyeHUu o ycJaoBHH
JOCTYIHOCTH /1JI51 MHHBAJIMI0OB 00beKTOB M NPeI0CTABJIAEMbIX YCJIyr B chepe
00pa3oBaHusl, U OKA3aHUSI UM HEO00XO0UMOI MOMOIIIH.

Ha ocHoBanuM mpukasa MUHHCTEpCTBA 00pa3oBaHMs U Hayku Poccuiickoii
@enepaunn oT 9 HosOpsa 2015 1. Ne 1309 «O6 yTBepKAEHUM NOpsIKa
oOecrieueHUsT  yCJIOBUU  JOCTYNHOCTH  JJii  WHBAJIUAOB  OOBEKTOB U
MpEe0CTaBIsIEMbIX YCIYT B cepe 00pa3oBaHMs, a TaKKEe OKa3aHUS UM IMPU STOM
HEOOXOIMMOW MoMOIIM», B Hemax peanmnsauuun Koueennuu OpraHuzanuu
OO0benmuaeHHBIX Hamumii o mpaBax wHBamuaoB, demepanpbHoro 3akoHa oT 01
nekabpst 2014 roma No 419-@3 «O BHeceHMM U3MEHEHUU B OTHEIbHbBIC
3aKOHOJareNnbHble akThl Poccuiickoi @enepanuyd MO BONPOCAM COLMATIBHOU
3alllMThl UHBAIMUJIOB B CBs3M C paTudukaieii KoHBeHIIMN 0 MpaBax MHBAIHIOBY,
cratbu 15 ®denepanpHoro 3akoHa ot 24 HosOps 1995 roma Nel8l — d3 «O
COLIMAJIbHOM 3amuTe HWHBaIHIOB B Poccuiickoit ®enepanuny», oOecreUeHHs
JOCTYITHOCTH IS ~ WHBAJIUJIOB  TOCYAApPCTBEHHBIX yCIYT U  OOBEKTOB
00pa30BaTENBLHOTO YUPEXKACHUS M OKa3aHUs TMPU ITOM HEOOXOAMMOM MOMOIIIH
MPUKA3bIBAIO:

1.Haznauuts penonpousBoautens ApaHecsH B.H. oTBeTcTBeHHOU 3a
OCYILIECTBJICHUE COMPOBOXKACHUS WHBAJIUIOB B 3JaHUM 0OOpPa30BaTEIbLHOIO
YUPEKJICHUS U OKa3aHUE MPU ATOM HEOOXOIUMOMN CUTYallMOHHON TTOMOIIIH.

2. Haznaunte ['ymseBy O.A. crapmiero BocmHTaTedsl OTBETCTBEHHOU 3a
MPOBEJICHUE MHCTPYKTaXEH M0 BOmpocaM OOeCreueHusl AOCTYMHOCTU st
WHBAJIUJIOB F'OCYIAPCTBEHHBIX YCIYT U OOBEKTOB 00pPa30BaTEILHOIO YUPEKICHUS,
OKa3aHwus mpu 3ToM HeoOxoaumoi nomontu. (IIpunoxxenue Nel).

3. KoHTpouib 3a HCOTHEHNEM HACTOSIIIETO- MPUKa3a OCTABJISIO 32 COOOM.

4. mpuKa3 BCTYNAaET B CUIIy C MOMEHTA €r0 IOANUCAHUS.
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<\ Tpunoxenue Ne 1
oo Yreepxknaro:
ATKOY! netckuii cam Ne 3
Vs ' K.0. AHZIPIOIIEHKO.

L\

WHCTPYKLUS -+
Nuctpyknus mist padotaukoB MAJIOY nerckuii cam Ne 3
M0 00ECTIEYSHUIO JOCTYIIa MHBAIUIOB K yCIIyTaM U 0OBhEKTaM,
Ha KOTOPBIX OHU MPEIOCTABIISIOTCS

WNuctpykius pazpaboTrana B cOOTBETCTBUU ¢ DefepalibHBIM 3aKOHOM OT
24.11.195 r. Ne 181 - @3 «O coumanbHOW 3amure MHBaIUMAOB B PD», [lpukasa
Munzapasconpazsutusi PO ot 14.02.2012 N 120 «O6 yrtBepxaenun Kopaekca
OTUKUA U CIIY’)KEOHOTO TOBeIeHUsT (eepaIbHBIX TOCYJapPCTBEHHBIX T'PaKIAHCKHX
ciayXamux MUHHCTEpCTBA  3APaBOOXPAHEHUS M COLMAIBHOTO  Pa3BUTHS
Poccuiickoit ®@eneparun», OenepanbabiM 3akoHOM 0T 28.12.2013 r. Ne 442-03
«O0 ocHOBax COIMANIBHOTO 00CIyXKHBaHUA IpaxkaaH B Poccuiickoit denepanuny,
[Ipukazos Muntpyna Poccum ot 25.12.2012 r. Ne 627 «OO0 yTBepKIeHUU
METOJMKH,  TO3BOJSIONIEH  OOBEKTUBU3MPOBATH M CHUCTEMATU3UPOBATH
JIOCTYITHOCTh OOBEKTOB U YCIIYT B IPUOPUTETHBIX Chepax KU3HEAESITeIbHOCTH IS
WHBAJIMJIOB U JIPYTUX MaJOMOOMJIBHBIX TPYIIN HACEJICHHS, C BO3MOKHOCTBIO yueTa
pernoHanbHOM crienupurm», Ne 792 ot 31.12.2013 r. «O6 yrBepxknenun Koaekca
ATUKHU U CIYKEOHOTO MOBEACHUSI paOOTHUKOB OPraHOB YMPABJICHUS COIMATILHOMN
3aIIUTBl  HACEJEHUSI W YUYPEXKICHUH  COIMAJIBHOTO  OOCIY>KUBAHUS,
[Toctanonenus I[IpaButensctBa PO ot 01.12.2015 N 1297 (pen. ot 19.04.2016)
«O0 yTBepKIEeHUU TocydapcTBeHHOW mporpammel Poccuiickoit ®enepanuu
«Jloctynnas cpena» Ha 2011 - 2020 roge», @enepansHoro 3akona ot 01.12.2014
No 419-®3 «O BHeceHMU U3MEHEHUMN B OTAEJbHBIE 3aKOHOAATENbHBIE aKThl PD 1o
BOIIPOCAM COIl. 3aIlMThl MHBAIUAOB B CBsi3u ¢ parudukanueir KonBeHmum o
npaBax uHBIMAOB», KonBenuueit OOH o mpaBax MHBaIWAOB, MeTOAMYECKUM
nocobueM « /s 00yueHus: (MHCTpYKTUPOBaHUS) COTPYAHUKOB yupexaenuit MCO
U JPYTUX OpraHu3aIyii Mo BOIpocaM o0ecredeHus: JOCTYITHOCTH JIJIsi MHBAUIOB
yCIyr U OOBEKTOB, Ha KOTOPHIX OHH TMPEJOCTABISIIOTCSA, OKA3aHHS IMPU ITOM
HEO0OXOMMOM TTOMOIIINY.

Pabotnuku MAJIOY nerckuii cag Ne 3 00s13aHBI BBITOJIHSITH IMpaBHIia
ATUKETa MpU OOIIEHHH C HWHBAIMJAMM U OKa3blBaThb MOMOIIL HWHBAIUIaM B
MPEOI0JICHUH 0aphepoB, MEIIAIOIINX MOTYUYSHUI0 UMM YCIYT HapaBHE C APYTUMU
JIUTIAMH.

COBOKYMHOCTh CIOCOOHOCTEM, 3HAHUM W yMEHUN, HEOOXOIUMBIX IS
3 PekTUBHOTO OOIICHUS TPH OKa3aHUW TMOMOIIM WHBAIWAAM B TMPEOJIOJICHUU
OapbepoB HA3bIBACTCS KOMMYHUKATUBHAS 3()(PEKTUBHOCTS.

KommyHnukarust (00meHne) paccMaTpuBaeTcs Kak Ba)KHEWINas CTOpOHA
0001 AEATENHHOCTH, BO MHOTOM 00€CIIEUMBAIOIIAsl €€ YCIeX U MPOTyKTUBHOCTb.
KoMMmyHUKaTHBHAS KOMIIETEHTHOCTh HE00X01MMa Kakaomy. [[i1s paboTHUKOB



chepsl 0OpazoBaHusi MPOPECCUOHAIBHO 3HAYUMBIMH SBIISIFOTCS YMEHHS
MPAaBWJIBHO BOCIIPUHUMATh U MOHUMATh JPYTOro 4YEJIOBEKA, IPAMOTHO OKa3bIBaTh
YCIIYTU B YUPEXKICHUU WU OPraHU3alUU.

Pa3BuTHEe KOMMYHHMKAaTHBHBIX YMEHHWM CKJIAAbIBAETCA W3 CIIEAYIOLINX
OCHOBHBIX HABBIKOB:

n30eraTh KOH(MIUKTHBIX CUTYaIU;

BHMMATEIbHO CJYyIIaTh WHBAJIWIA W CIbIIIATh €ro, pPEryJupoBaTh
COOCTBEHHBIE AIMOLIMH, BO3HUKAIOIINE B MPOIIECCE B3AMMOIECHCTBHUS;

o0OecreunBaTh  BBICOKYKO KYJIbTYPy M 3THKYy B3aUMOOTHOLICHHI,
IMBUJIM30BAHHO TPOTUBOCTOSATH MAHUITYJIHPOBAHUIO.

CymiecTByIOT OOIIMe MpaBWiIa STUKETa NpU OOIICHHUH C WHBAIUAAMHU,
KOTOPBIMH MOTYT BOCIOJIb30BaThCSI PAOOTHUKHU OpPraHU3alUi, MPEI0CTABISIOMNX
YCIIyT'Yl HACEJICHHIO, B 3aBUCUMOCTH OT KOHKPETHOM cuTyanuu.”

OOpamieHne K 4YelOBEKYy: KOIZa Bbl pa3roBapuBacTe C HHBAIUIOM,
oOpalaiiTecb HENOCPEACTBEHHO K HEMYy, a HE K COINPOBOXAAIOIIEMY WU
CYpAONEPEBOUHKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOpE.

[ToxkaThe pyKu: KOTJa Bac 3HAKOMAT C MHBAJIMJIOM, BIIOJIHE €CTECTBEHHO
II0’KAaTh €My PYKY: JaXe T€, KOMY TPYJIHO JBUIAaThb PYKOH WJIA KTO IOJIb3YETCS
IIPOTE30M, BIIOJHE MOTYT IIOXKaThb PYKYy - IpPaByl0 WM JIEBYK), YTO BIIOJIHE
JOIyCTHUMO.

Ha3sbiBaiiTe ceOst 1 Ipyrux: Koraa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIM
IJI0XO WJIM COBCEM HE BHUJIUT, 00A3aTENBHO Ha3bIBalTe ce0s U TEX JIIOAEH, KOTOPbhIE
npunuy ¢ Bamu. Ecnu y Bac oOmas O6ecena B rpynine, He 3a0bIBaiiTe MOSICHUTD, K
KOMY B JIJaHHBI MOMEHT BbI OOpallaeTech, 1 Ha3BaTh CeOsl.

[IpeasioxkeHne MOMOIIM: €CIU BBl MPEAJIAracTe MOMOIIb, KAUTE, MOKa €€
NPUMYT, a 3aT€M CIIPAlIMBANTE, UTO U KaK JIeaTh.

AJIeKBaTHOCTb U BEXKJIUBOCTb: OOpallaiiTeCh C B3POCIBIMH HWHBAJIUAAMU
Kak ¢ B3pocibiMu. OOpamiaiiTecb K HUM 10 UMEHU U Ha Tbhl, TOJBKO €CIH BbI
XOpOIIIO 3HAKOMBI.

He omnmpaiitech Ha Kpecno-KOISACKY: ONMUPAThCS WM BUCHYTh Ha YbEU-TO
WHBAJIMIHOM KOJSICKE - TO JK€ CamMoe€, 4YTO ONUpaTbCi WJIA BHUCHYTh Ha €€
obOnajmarene, W 3TO TOXe paszapaxkaer. WHBamuaHas Koisicka - 3TO 4acTh
HEIIPUKAacaeMoOro  NPOCTPAaHCTBA  YEJOBEKAa, KOTOPBIM €€  MCIOJb3YeT.
BHUMAaTENbHOCTh M TEPIETUBOCTh: KOIJa Bbl pPa3rOBAPUBAETE C YEJIOBEKOM,
WCIIBITHIBAIOIINM TPYIHOCTH B OOIICHUM, CIYyLIAWTE €ro BHUMATEIbHO. byabpTe
TEPHENMBBI, KIUTE, KOTJIa YEJIOBEK caM 3aKkOHUMT (Ppa3y. He mompasnsiite ero u
HE J0roBapuBaiTe 3a Hero. Hukoraa He IpUTBOPSIUTECH, YTO BBl IOHUMAETE, €CIIU
Ha caMoM Jene 3T0 He Tak. [loBropute, 4TO Bbl MOHSIIN, STO MOMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM - MIOHATb €TO0.

Pacnonoxxenne st Oecefpl: Korja Bbl TOBOPUTE C  UYEJIOBEKOM,
MOJIB3YIOIIMMCSl MHBAJIMJIHON KOJIICKOM WJIM KOCTBUIIMH, PACIIOJIOKUTECH Tak,
yTOOBI Ballldi M €ro TJia3a ObUIM HA OJHOM YPOBHE, TOT/a BaM OyIeT Jerde
pasroBapuBaTh. PasroBapuBasg ¢ TEeMH, KTO MOXET YWTaTh MO Tybam,
pacnojoxuTech Tak, yToObl Ha Bac magan cser, u Bac Obuto xopoiio BHIHO,
nocTapanTech, 4To0bl Bam HUYero (ena, pyku) He Memaso.



[IpuBnedyeHre BHUMaHMS YEJIOBEKA: YTOOBI MPUBIIEYh BHUMAHUE YETOBEKA,
KOTOPBIM IIJIOXO CJIBIIIUT, MOMAIlUTEe €My PYKOM WM MOXJIONanuTe MO IUIeYy.
CMmotpute emy NpsMo B TJla3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, UTO HE BCE
JIIO]TU, KOTOPBIE TUI0XO CIIBIIIAT, MOTYT YUTATh MO ry0aMm.

He cmymaiitech, eciu Cciayd4ailHO JOMYCTWJIM OIUIOIIHOCTb, CKa3aB:
«YBuaumcs» win «Bel cipimang 06 3ToM?» TOMY, KTO HE MOXXET BUIETh WM
CJIBIIIAT.

Taxkke pa3paboTaHbl TMpaBWwiIa dTUKETAa JUIi JHI[ C  pa3HbIMU
paccTtpoiictBamu GyHKIMK oprann3ma. CIHUCOK MpaBWil JOCTaTOYHO BeNWK. Ecmun
COMHEBAETECh, PACCUMTHIBAWTE HAa CBOM 3ApPaBbId CMBICA M CHOCOOHOCTH K
CO4YBCTBHIO. OTHOCUTECH K JPYTrOMY YEJIOBEKY, KaK K ce0e caMOMy, TOUHO TaK ke
€ro yBaXKaiiTe - W TOI/la OKa3aHUE YCIYTd B YUPEKICHUM U OOIlEeHHE OYyIyT
3¢ (HEKTUBHBIMHU.

[IpaBuna »TUKeTa MpU OOIIEHUMM C WHBAJIUAAMH, HCIHBITHIBAIOIIUMHU
TPYAHOCTH NPH NEPEIBUKECHUU:

[ToMHHTE, 4TO MHBAJIHUIHAS KOJSICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oOnokaunBaiTech Ha Hee, HE TOJIKaNWTe, HE KJIaJuTe Ha Hee HOTH 0e3
paspemienusi. Hauate KaTuTh KOJISICKY 0€3 corjacusi MHBaJIKJIA - TO K€ CaMOe, YTo
CXBaTUTh U MIOHECTU YEJIOBEKA O€3 ero pa3pelieHus.

Bcerna cnpammuBaiiTe, HyXHa JM IOMOUIIb, MPEXKIE YEM OKazaTh €e.
[Ipennaraiite mOMOIIb, €CIM HYKHO OTKPBITH TSXKEIYIO ABEPbh WM MPOWUTH IO
KOBPY C JNIMHHBIM BOPCOM.

Ecnu Bame npemiokeHue O MOMOIIM MPUHATO, CHPOCUTE, UYTO HYXKHO
JIeNIaTh, U YETKO CIICTYHUTE UHCTPYKIUSAM.

Ecmu Bam pazpemmnu nepenBuraTh KOJISICKY, CHadajlia KaTUTE €€
MeneHHo. Kossicka ObICTpo HaOMpaeT CKOPOCTh, M HEOXKUJAHHBIA TOJTYOK MOMKET
IPUBECTHU K ITIOTEPE PABHOBECHUSL.

Bceerna nuuno yOexmaitech B JOCTYITHOCTH MECT, TJI€ 3alUIaHUPOBAHBI
MEpOTIpUATUS. 3apaHee MOUHTEPECYUTECh, KaKME MOTYT BO3SHUKHYTH MPOOJIEMbI
Wi 0apbephl U KaK UX MOXKHO YCTPaHUTh.

He nago xsonath 4enoBeKka, HaXOASMIErOCS B MHBAIMUJIHOW KOJISICKE, MO
CIIMHE WJIU M0 TUJIeYy.

Ecnu BO3MOXHO, pacmoioKuTech Tak, YTOOBI BaIlld JUIA ObUIM HA OJHOM
ypoBHe. H30eraiite MOJOXKEHUs, MPU KOTOPOM BalleMy COOECEAHUKY HYKHO
3aPOKHUIBIBATH T'OJIOBY.

Ecnu cyiiecTByloT apXUTEKTYpHBIE Oapbephl, NPEIyNIPEIUTE O HUX, YTOOBI
YEJI0BEK MMEJ BO3MOKHOCTh MPUHUMATh PEIICHUS 3apaHee.

[ToMHMTE, 4YTO, Kak MpaBWO, Yy JIIOJACH,! HUMEIONIUX TPYAHOCTU TMpHU
NepeIBIKCHUH, HET TPOOJIEM CO 3pEHHUEM, CIIyXOM U TOHUMAHUEM.

He mymaiite, 4T0 HEOOXOAMMOCTH MOJB30BATHCS WHBATUIHOU KOJSCKOH -
3TO Tpareausl. ITO CHOCO0 CBOOOTHOTO (€CIM HET apXUTEKTYPHBIX OapbepoB)
nepeaBukKeHus. ECTh M101M, MONMB3YIOIMECS UHBAIUIHON KOJIACKOW, KOTOPBIE HE
YTPATUIU CIOCOOHOCTH XOJUTh U MOTYT MIEPEABUTATHCS C TIOMOIIBIO KOCTBUICH,

Tpoctd U T.. KOJsCKM OHM WCMONB3YIOT IJii TOTO, YTOOBI SKOHOMHTH
CHJIBI U OBICTpEE MEePEIBUTATHCA.



[IpaBuna 3THKeTa Mpu OOIIEHWU C MHBAIWIAMHU, UMEIOUIUMHI HapyIlIeHHE
3pEHUs WU HE3PSAYUMU:

IIpemiaras cBOXO IOMOILb, HANPABISIWTE YEIOBEKA, HE CTHUCKUBAWTE €TO
PYKY, HIUTE TaK, KaKk Bbl 00BIYHO XouTe. He HyHO XBaTaTh CJIENOro 4eloBeKa U
TaIIUTh €ro 3a Co0Oil.

Onummre KpaTko, Iie Bbl HaxoauTech. [Ipenynpexnanre o NpensaTCTBUSX:
CTYNEHSX, JyXaX, IMaxX, HU3KUX MIPUTOJIOKAX, TpyOax U T.I.

Hcnone3yiiTe, €ciau 3TO YMECTHO, (Ppa3bl, XapaKTEpU3yIOLIUe 3BYK, 3amax,
paccrosiHue. [lenurech yBUICHHBIM.

Obpamaiitech ¢ co0akaMU-TIOBOJBIPSIMU HE TaK, KaKk C OOBIYHBIMHU
JOMAIlHUMH KUBOTHbIMH. He KoMaHyilTe, HE TporaiTe U He UrpaiTe ¢ cOOAKOM-
ITOBOJBIPEM.

Eciu BBl  coOupaerech 4uTaTh HE3pSYEMY 4YEJIOBEKYy, CHadajia
npenynpeaure o6 3toM. ['oBopuTe HOpMasbHBIM rojocoM. He mpomyckaiite
HNudopmaruto, ecau Bac 00 3TOM HE MOMPOCHT.

Ecnu 310 BakHOE MUCHMO WUJIM JOKYMEHT, HE HYXHO JJi1 YOeAUTEIbHOCTH
JnaBaTh ero morporarb. lIpu 3TomM He 3ameHsiTe ureHue nepeckazoM. Korma
HE3pSYUNA YeIOBEK JOJKEH MOANUCATh JOKYMEHT, IPOYUTANTE €ro 00s3aTeibHO.
WHBanuIHOCTL HE OCBOOOXKIAET CJENOro YeJOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM TOKYMEHTOM.

Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaK€ €CJIM OH Bac He
BUJIUT, & HE K €r0 3psSYeMy KOMIIaHbOHY.

Bcerna nazpiBaiiTe ce0st U PEICTABIANTE APYTHX COOECETHUKOB, a TAKKE
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXUTE 00 ITOM.

Korna Bl npeamaraere He3ps4eMy YEIOBEKY CECTh, HE YCA)KUBAWUTE €T0, a
HaIlpaBbTE PYKy Ha CIIMHKY CTYyJa WINA NOMIOKOTHHK. He BoauTe Mo MOBEpXHOCTH
ero pyky, a JaiTe eMy BO3MOXXHOCTb CBOOOAHO moTporaTh npeameT. Eciam Bac
MOMPOCUIN TIOMOYb B35Th KaKOK-TO MPEIMET, HE CIAEAYET TAHYTh KUCTh CJIEMNOro K
npeaMeTy U OpaTh €ro pyKoi 3TOT MpeaMerT.

Korma BbI o011aerech ¢ rpynmnon HE3psSYuX JII0IeH, He 3a0bIBATE KasK bl
pa3 Ha3bIBaTh TOTO, K KOMY Bbl 00OpaliaeTech.

He 3acraBusiite Bamero cooeceiHiKa BelaTh B MyCTOTY:  €CJIM BBl

[IEpEMEIAETECh, IPEAYIIPEAUTE ErO.

BrnonHe HOpManbHO YNOTPEOJATH CIOBO «CMOTpETh». [lns He3psiuero
YeJI0BEKa 3TO 03HAYAET «BUAETh PYKaMM», OCSA3aTh.

N30eraiiTe pacriblBYaThIX ONPEIEIECHUN U UHCTPYKIUI, KOTOPbIE OOBIYHO
COIPOBOKJIAFOTCS JKECTAMHU, BbIpakeHUM Bpoze «CTakaH HaXOAUTCS TIE-TO TaM Ha
ctojie». Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIMHE CTOJIAY.

Ecnu BBl 3ameTunu, 4TO HE3psAYUN 4YeJIOBEK COWJICS C MaplipyTra, He
yIpaBISUTE €ro ABM)KEHHEM Ha PacCTOSHUU, MOJOUINTE U TIOMOTUTE BBHIOPATHCS
Ha HYXHBIN IIyTh.

IIppu chnycke wiM HOIBEME IO CTYNEHbKaM BEIWUTE HE3PSIYEro
MEPIIEHAUKYJISIPHO K HUM. [lepenBurasich, He AenanuTe PhIBKOB, PE3KUX JBUKCHHUIM.
[Ipy conpoBOXKAECHUM HE3PSYErO YEIOBEKA HE 3aKJIaJbIBAaTE PYKU Ha3ag - 3TO
HEY100HO.



[IpaBuna 3THKeTa Mpu OOIIEHWU C MHBAIWIAMHU, UMEIOUIUMHI HapyIlIeHHE
ciyxa:

PazroBapuBasi ¢ 4e10BEKOM, Y KOTOPOTO IUIOXOM CIIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremusiiiTe CBOE JIMIIO U HE 3aropaKMBalTE €ro pykamu, BOJIOCAMH WJIU
KaKUMU-TO MpeameTamu. Bair coOeceTHUK JOKEH UMETh BOBMOXKHOCTH CIIETUTh
3a BRIPAKEHUEM BaILIETO JIMIIA.

CymiecTByeT HECKOJIbKO THUIIOB M CTENEHEW TiyXOoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIIIEHUS € JIOABMH, KOTOPbIE TJI0X0 cabimat. Eciu
BbI HE 3HAETE, KAKOW MPEANOYECTh, COPOCUTE Y HUX.

Hekortopsle 11011 MOTYT CHbIIIATh, HO BOCIIPUHUMAIOT OTIEJIbHBIE 3BYKH
HenmpaBWiIbHO. B 3TOM ciydae roBopure Oosiee TPOMKO U YETKO, MOIOUpas
MNOJIXOSIINA YpOBeHb. B IpyroM ciydae MoHaJAOOWTCS JIMIIL CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK YTPaTUII CIIOCOOHOCTh BOCIIPUHUMATh BBICOKHE YaCTOTHI.

YroObl IpHUBIIEYh BHUMAHUE YEJIOBEKA, KOTOPBIN MJIOXO CIBIILIUT, HA30BUTE
€ro 1no MMeHu. Eciim oTBeTa HET, MOXKHO CJIETKA TPOHYTh YEJIOBEKAa WIIU XKE
IIOMaxaTh PYKOH.

I'oBopute sicHO M poBHO. He HyXHO H3IMIIHE IOAYEPKHUBATH YTO-TO.
Kpuuarb, 0co0O€HHO B yX0, TOKE HE HAJIO.

Ecnu Bac mpocsT NOBTOPUTH YTO-TO, MONPOOYHTE mepedpa3supoBaTh CBOE
npemoxxenue. Vcronb3yiTe )KecTsl.

VYb6enutech, uro Bac nmoHsuM. He crecHsAiiTech COPOCUTH, MOHSAJI JIM Bac
coO€eCeTHUK.

Ecnu BBl coobmiaeTe mH(opMaiuio, Kotopas BKIOYAaeT B ceOsi HOMED,
TEXHUYECKUN WM JPYTro CIOXHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE IO
(dakcy WM 3JIEKTPOHHOW MOYTE WIM JIIOOBIM JIPYTUM CHOCOOOM, HO TakK, YTOOBI
OHa OblJIa TOYHO TOHSITA.

Ecnu cymiecTBytoT TpyAHOCTH MIPH YCTHOM OOILEHUH, CIIPOCUTE, HE OyneT
JIM TIPOLIE MEPENHUCHIBATHCS.

He 3a0miBaiiTe 0 cpeme, koTtopas Bac OKpyxkaer. B Oonbmmx wim
MHOTOJIFOJIHBIX TOMEUICHUSIX TPYAHO OOIIAThCA C JIIOJBMHU, KOTOpPHIE ILIOXO
CJIbIIIAT. SIpKO€ COJIHIIE WK T€Hb TOXKE MOTYT ObITh OapbepaMu.

OdeHp 4YacTo TIIIyXHE JIOAU HCIONB3YIOT S3bIK JKECTOB. Ecin B
oOmmaeTecr uepe3 TNeEpeBoNYMKa, He 3a0yapTe, YTO oOpamarbcs HaIo
HEIMOCPEICTBEHHO K COOECETHUKY, a HE K IEPEBOAUHUKY.

He Bce moam, KOTOpbIE IMJIOXO CIBIINIAT, MOTYT YUTaTh No rybam. Bam
Jy4lle BCEro CIpOCUTh 00 3TOM MpHu mnepBod BcTpeue. Ecnm Bam cobecemHHK
o0nazaeT STUM HABBIKOM, HYXKHO COOJIOAATh HECKOJIBKO Ba)KHBIX IPABUIL.
[ToMHUTE, 4TO TOJTBKO TPU U3 JAECITH CIOB XOPOILIO MPOYUTHIBAIOTCSI.

HyxHO cMOTpeTh B JMII0 COOECEIHUKY U TOBOPHUTH SICHO M MEIJICHHO,
UCIOJIb30BaTh MPOCTHIE (pa3bl U N30EraTh HECYIIECTBEHHBIX CIIOB.

HyXHO uCIoONb30BaTh BBIPAKEHUE JIMIA, YKECThI, TEJIOJBHKEHUS, E€CIH
XOTHUTE MOAYEPKHYTh WM MPOSICHUTH CMBICIT CKa3aHHOTO.

[IpaBuia sTuKeTa nMpu OOUICHUM C MHBAIMJAMHU, UMEIOIIUMU 33JI€PKKY B
pa3BUTUU U MPOOJIEMbl OOIICHHSI, yMCTBEHHbIE HAPYILICHUS:

Hcnonb3yiiTe TOCTYIIHBIN A3BIK, BEIPAXKAUTECh TOYHO U 110 JIEIy.



N36eraiiTe CIOBECHBIX IITAMIIOB M OOPAa3HBIX BHIPAKEHUH, €CIIH TOJIHKO BBI
HE YBEPEHBbI B TOM, UTO Balll COOECEAHUK C HUMU 3HAKOM.

He rosopute cBeicoka. He qymaiite, 4To Bac HE MOWMYT.

['oBops 0 3amadax WK NMPOEKTE, pacCcKa3blBalTE BCE «IO mmaram». Jlairte
BalllieMy cOO€CEHUKY BO3MOKHOCTh OOBITPATh Ka)AbIH IIAr MOCIE TOTO, KaK BbI
OOBSICHUIIH €MY.

Hcxoaute 13 TOro, 4To B3pOCHBIA YEJIOBEK C 3aIEPIKKOM B Pa3BUTUHA UMEET
TaKOMU e OTIBIT, KaK U JTI000H IPyroit B3pOCIBIN YEIIOBEK.

Ecnu HeoOxoammo, ucnoib3yite wutocTpauuu win ¢Gotorpaduu. bynpre
rOTOBBI TOBTOPUTH HECKOJBKO pa3. He crmaBaiTech, eciim Bac ¢ MEPBOro pasza He
MOHSUTH.

OOpamaiTech C 4eJI0BEKOM C MpoOjeMaMy Pa3BUTHS TOYHO TaK Ke, Kak
BbI OBl OOparaiuch ¢ Jo0sM ApyruM. B Oecene oOcyxnaiTe Te ke TEeMbl, KaKue
BBl OOCy’KJlaeTe C JIpyruMu JroApMu. Hampumep, Tutanel ila BBIXOJHBIE, OTITYCK,
10roJia, MOCJaeIHNE COOBITHS.

OO0pamiaiiTech HENOCPEACTBEHHO K YEJIOBEKY.

[TomuauTe, YTO NIOAM C 3aJEPKKOH B PA3BUTUHU JI€ECIIOCOOHBI U MOTYT
MOANUCHIBATh JIOKYMEHTBI, KOHTPAaKThl, TOJIOCOBaTh, JaBaThb COTJIACHE Ha
MEIUIMHCKYIO IIOMOIIb U T.[.

[IpaBuna sTUKeTa IpU OOLIEHUU ¢ UHBAIUIAMH, UMEIOIIUMU TICUXUYECKHE
HapYLIEHUS:

[lcuxuyeckre HapylIeHHs - HE TO K€ camMoe, YTO MPOOJIEMbl B Pa3BUTHUU.
JIrtomu ¢ TNCUXWYECKUMH MpOOJIeMaMH MOTYT MCHBITBIBATh 3MOLMOHAIBHBIE
pPacCTpONCTBA WM 3aMEUIATEIbCTBO, OCIOKHSIONIME HMX KU3Hb. Y HHUX CBOU
0COOBIN U U3MEHYUBBIN B3IJISIT HA MUD.

He nago nymarb, 4To 10U C MCUXWYECKUMH HAPYIIEHUSIMH 0053aTEIIbHO
HYKJIAalOTCS B JIOTIOJTHUTEIILHON TTOMOIIY U CIEIMaTbHOM OOpAaIleHUH.

OOpamaitech C JIOJBMH C TICUXWYECKUMH HApYIIEHUSAMH KaK C
auyHOCTSAMU. He HyXHO JenaTh MNpeKIEeBPEMEHHBIX BBIBOJOB HAa OCHOBAaHUU
OTbITa OOIIEHUS C APYTUMH JIFOJIBMH C TaKo ke (hOpMON MHBAIMTHOCTH.

He cnemyer mymarb, 4TO JIOU C MCHUXWYECKUMHU HApyHICHUSMHU Oojee
JIPYTUX CKIOHHBI K Hacuiuio. D10 mud. Eciam Bbl apyxentoOHBI, OHHU OymyT
YyBCTBOBATh CEOs CIIOKOMHO.

HeBepHo, 4TO 10N € MCUXWYECKUMH HAPYIICHUSIMU UMEIOT MPOOJIEMbI B
MOHMMAaHUU WIH HUXKE N0 YPOBHIO MHTEJIEKTA, YEM OOJIBIIMHCTBO JIFOACH.

Ecnu yenoBek, UMEONIMN ICUXUYECKUE HAPYILICHUS, PACCTPOEH, CITPOCUTE
€ro CIIOKOIHO, YTO BBl MOXKETE CeaTh, YTOOBI TOMOYb EMY.

He roBopute pe3ko ¢ 4elOBEKOM, UMEIOIIMM MCUXUYECKHE HapylIeHUS,
JTaXKe €CJId y BacC €CTh JJIsl 3TOr0 OCHOBAHMS.

[IpaBuna »TukeTa Tmpu OOMIEHUH C WHBAIUAOM, HCIBITHIBAIOIIIM
3aTPYJHEHUS B PEUU:

He urnopupyiite monen, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY UTO MOHSTh
WX - B BalllMX UHTEpECax.



He mnepeOuBaiiTe u He MOMpaBIsIiTe YeNOBEKa, KOTOPHIA HCIBITHIBAET
TpyAHOCTH B peun. HaumHaiiTe TOBOpUTh TOJIBKO TOTAa, KOrJa yOeIuTech, YTO OH
YK€ 3aKOHYWJI CBOO MBICIIb.

He nprTaiitecs yCKOpUTH pa3roBop. byibTe roTOBBI K TOMY, 4TO Pa3roBOp C
YeJIOBEKOM C 3aTpyAHEHHOM peublo 3ailMeT y Bac Oosbllie BpeMEHU. Eciau Bbl
CHEILUTE, JTy4Ille, U3BUHUBILNCH, TOTOBOPUTHCS 00 OOLIEHUH B IPYroe BpeMs.

CMoTpuTe B JHMIO COOECETHUKY, MOIACPKUBANUTE BU3YalbHBIH KOHTAKT.
Otnaiite 310N Oecenie Bce Ballle BHUMaHUE.

He nymaitte, 9TO 3aTpyaHEHHsI B pedM - IOKAa3aTellb HU3KOIO YPOBHSA
WHTEJJIEKTA YEJIOBEKA.

CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WM
KHBKA.

He npurtBopsitTecs, ecau Bbl HE MIOHSUIM, YTO BaM CKasanu. He crecHsiTech
nepecrnpocuts. Eciii BaM CHOBa HE yAAQJIOCh IOHATH, IOIPOCUTE IMPOU3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

He 3a0biBaiiTe, 4TO YE€NOBEKY C HaApYILICHHOH pEYbI0 TOXKE HYNKHO
BbIcKa3aTbcs. He nmepebuBaiite ero u He noxasisiite. He Toponure ropopsiero.

Ecnu y Bac BO3HUKAIOT IpOo0OJIeMbl B OOIIEHNH, CIPOCUTE, HE XOUET JIU Balll
coOEeCeTHUK UCTIONb30BaTh APYroi crocod - HamMcaTh, HareyaTaTh.
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